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Overview
Filogix Expert has been enhanced in this release to allow a Mortgage Broker/Agent to select a lender and the
lender’s mortgage products from the Mortgage Request Details section of the application.
In this release, Manulife Bank of Canada has added two mortgage products:


Manulife Bank Select



Manulife One

Enhancements
Enable Product Selection for Manulife Bank of Canada
Filogix Expert has been enhanced to allow a Mortgage Broker/Agent to select a lender from the Mortgage
Request Details section of the application. In this release, if Manulife Bank of Canada is chosen from the list
of lenders the following products will be selectable from the new Products field located next to the Lender
field:


Manulife Bank Select



Manulife One

In addition, certain details in the Mortgage Request Section of the application will be defaulted as per the
lenders request. Mortgage Brokers/Agents can still make changes to the details except the Loan Type which
will be locked as per the lenders requirements. Manulife Bank of Canada has configured the Loan Type as
follows:


Manulife Bank Select = Mortgage



Manulife One = Secured LOC
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Mandatory Product Selection
If a Mortgage Broker/Agent selects Manulife Bank of Canada, they are also required to select an available
product. Filogix Expert has been enhanced to verify that a product has been selected, before the deal is
submitted to Manulife Bank of Canada
If a product is not chosen, the Lender Submit screen displays an error requesting the Mortgage Broker/Agent
to return to the Mortgage Request Details page to choose a product. The error is displayed when the
Mortgage Broker clicks Submit or Validate on the Lender Submit page.
Additionally, if you change the lender, to anything except Manulife Bank of Canada, the system displays a
warning indicating that the change will remove any existing products and associated product details.
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About Finastra
Finastra unlocks the potential of people and businesses in finance, creating a platform for open
innovation. Formed in 2017 by the combination of Misys and D+H, we provide the broadest portfolio
of financial services software in the world today—spanning retail banking, transaction banking,
lending, and treasury and capital markets. Our solutions enable customers to deploy mission critical
technology on premises or in the cloud. Our scale and geographical reach means that we can serve
customers effectively, regardless of their size or geographic location—from global financial
institutions, to community banks and credit unions. Through our open, secure and reliable solutions,
customers are empowered to accelerate growth, optimize cost, mitigate risk and continually evolve
to meet the changing needs of their customers. 48 of the world’s top 50 banks use Finastra
technology. Please visit finastra.com.
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