What's New in Expert Pro: Participants Added to Client Profiles

We've expanded how you manage contacts by introducing Participants on client profiles.
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Your existing Referrers page has been enhanced to now support both Referrers and Participants. You can continue using it exactly as youdo
today for referrers, while also creating and managing contacts that can be assigned as participants on a client.

From this shared list, you can assign contacts to a client as either a referrer and/or a participant. We've also added a broader set of types to
better reflect the different roles involved in a deal. When adding a participant, you first select a participant type (searchable), then choose a
contact within that type to associate with the client.

Once added to a client profile, participants help you stay organized and make it easier to work with key contacts:

* [ncluded in Board CSV exports for improved tracking and reporting

* Visibility can be controlled using the eye icon within the Participants card, allowing you to show or hide participants on the client card in
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* Supported in substitution tags, allowing you to insert participant details such as name, email, and phone. Not to worry, your existing tags
are still available under the 'General’ category.
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Note: Only one participant per type can be assigned to a client.

Improved Disclosure Form (New Brunswick)




We've made minor formatting improvements to ensure a more consistent and accurate display of information in the generated PDF.

Client Portal Enhancements
« |Improved phone number formatting for broker contact details

» New guidance for refinance and transfer applications to help prevent duplicate property entries
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Stay tuned for some more great features throughout 2026!!




