Now Available: Expanded Renewal Visibility

We've introduced new enhancements designed to give brokers greater visibility into all client mortgage renewal opportunities, not just the
requested mortgage tied to the current application.

Dashboard Enhancements

Dashboard renewal views will now include:

* Existing mortgages tied to other client-owned properties

* Existing mortgages associated to refinance or transfer applications

* |Improved visibility into upcoming renewal opportunities across a client’s broader mortgage portfolio

This enhancement helps brokers identify additional opportunities to reconnect with clients before mortgages mature.
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Renewal Tracking Report Updates

The Renewal Tracking Report within Expert Pro now includes a new Request Type filter, allowing brokers to view:
* AllMortgages

# Existing Mortgages

*» Requested Mortgages

This provides greater flexibility when tracking and managing upcoming renewals.
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Derek Matthewson

Dok Matthawson Qa12:618 Second - Requested Julia Last Panding Cappee SO00%  S200.00000  Mar 24,2028
Derek Matthewson amz-17s Second - Requested  Hugay Deal Panding Fixed 5000%  $20.000.00 ul 16, 2028

Derek Malthewson QAl1Z-4083 First - Requested Juhnny King Pending Fixed B.000% $400,000.00 Jun 24, 2026
Derek Malhewson QA12-8085 Second - Requested  1efi Smithi Pending X Fixed B000% $150,000.00 Sep 17, 2026
Derek Matthewson QA12-4096 First - Existing JohnG SmitnG Panding Fixed SE90%  S5E0.88000 Ot 9, 2026
Devek Mahewson QA12-4088 Second - Existing redi Smithivi Pending Fixed B.000% $100,200.00 Sep 17, 2026
Dirok Matthewson QA12-5845 First - Existing st cobroke Panding Adjustable  TODO%  $700,00000  Jun OF, 2028
Derek Matthewson QA12-7556 First - Requested Franky Boom Pending X Fixed 5.500% $100,600.00 Apr 21, 2028
Derok Matthewson Qatz-a2e4 Third - Requested  Jahn Middiston Conceled ¥ Fixed TO00%  $150500000  Now 01, 2026
Dorek Matthewson QAt2-b2e4 First - Requested  bonnie wheeler Panding ® Fixed 2400%  $522500.41  Oct 26 2028

Automation Enhancements
Renewal-based automations can now consider qualifying existing mortgages in addition to requested mortgages.

This means renewal reminder workflows and client outreach automations can help surface additional opportunities automatically.
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A new option has been added within Personal Settings allowing users to enable or disable existing mortgage visibility within renewal views
and automations.

While we believe this enhancement provides significant value, brokers can control how this information appears within their workflow.
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Key Benefits

With Expanded Renewal Visibility, brokers can now:

* |dentify renewal opportunities across more of a client's mortgage portfolio

* Track both requested and existing mortgages more effectively

* |mprove proactive client outreach ahead of maturity dates

# Surface additional business opportunities that may have previously been missed
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Stay tuned for some more great features throughout 2026!!



