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Overview 
The August 2026 Expert Broker release includes various enhancements and maintenance fixes including: 

• Risk Level Report Enhancements for PEP and Sanctions 

• A new FINTRAC Risk Level Navigation shortcut 

• Deal Submission Status Updates 

• Employment address information added to the Mortgage Application form 

• New Brunswick Disclosure enhancements 

• Updated validation on Income fields 

 

 

 

 

 

 
 

 
 
 
 
 
 
 
Special Note: Everyone using Filogix Expert MUST clear your browser cache 
after the release. Instructions for clearing your browser cache are available 
from the Expert sign-on page and by accessing the provider’s support sites 
using the links below: 
 
Internet Explorer:  
https://support.microsoft.com/en-ca/help/260897/how-to-delete-the-contents-of-the-temporary-
internet-files-folder 
 
Firefox : 
https://support.mozilla.org/en-US/kb/how-clear-firefox-cache 
 
Chrome : 
https://support.google.com/chrome/answer/2392709?hl=en&ref_topic=7438008&co=GENIE.Platform
%3DDesktop&oco=1  

https://support.microsoft.com/en-ca/help/260897/how-to-delete-the-contents-of-the-temporary-internet-files-folder
https://support.microsoft.com/en-ca/help/260897/how-to-delete-the-contents-of-the-temporary-internet-files-folder
https://support.mozilla.org/en-US/kb/how-clear-firefox-cache
https://support.google.com/chrome/answer/2392709?hl=en&ref_topic=7438008&co=GENIE.Platform%3DDesktop&oco=1
https://support.google.com/chrome/answer/2392709?hl=en&ref_topic=7438008&co=GENIE.Platform%3DDesktop&oco=1


 

Risk Level Report Enhancements 
The Risk Level Report now includes PEP and Sanctions information, enabling users to report on data that was 
previously available only within each application's FINTRAC Risk Level section. 

 

 

New PEP and Sanctions Report Filters 
To support compliance reporting, new PEP and Sanctions multi-select filters have been added to the Risk 
Report criteria screen, allowing users to filter report results based on applicants' PEP and Sanctions statuses. 

Available options: 

§ Yes 

§ No 

§ Unranked 

All options are selected by default, but this can be modified and saved through the existing ‘Set Default 
Settings’ functionality. 

 

Note that the PEP and Sanctions filters are evaluated independently. For applicants that satisfy the other 
selected report criteria, matching either the selected PEP criteria or the selected Sanctions criteria will result in 
their inclusion in the report.  



 

Enhanced Risk Reports 
New PEP and Sanctions columns have been added to the High, Medium, Low, and Unranked Risk Applicants 
tables in the PDF and CSV formats of the Risk Level Report. These additions enable users to analyze and 
report on PEP and Sanctions information more effectively. 

 

 

FINTRAC Risk Level Navigation Shortcut 
To improve navigation within the application, a new ‘FINTRAC Risk Level’ link has been added to the left-hand 
navigation panel. 

Selecting the FINTRAC Risk Level link opens the FINTRAC Risk Level section directly, providing quicker 
access to applicant risk assessment information, including Risk Level, Risk Category, PEP, and Sanctions 
details. 

 



 

Deal Submission Status Updates 
The statuses displayed during the deal submission process have been updated to provide clearer visibility into 
the progress of a submission and reduce confusion when tracking deals sent to lenders. 

The following statuses may be displayed during the submission process: 

§ Queuing – The submission is being prepared for processing. 

§ Queued – The submission is waiting to be sent. 

§ Processing – The submission is being processed. 

§ Delivered – The submission has been successfully delivered. 

§ Error – The submission could not be completed successfully. 

 

These updates provide clearer, more intuitive status descriptions, making it easier to understand the current 
state of a submission and whether any action may be required. 

 

Mortgage Application  
The Mortgage Application now displays the current employer's address for each applicant. A new field has been 
added directly below the Current Employer field in the applicant details section, providing greater visibility into 
employment information without requiring users to reference other areas of the application. 

 
 

  



 

New Brunswick Mortgage Disclosure Statement  
The New Brunswick Mortgage Disclosure Statement has been updated to support additional 
disclosure information related to default charges and Independent legal advice.  

 

 

Users can now enter NSF and default charge information on the New Brunswick Mortgage Disclosure 
Statement ‘Print Forms’ screen. The information entered is reflected in the new NSF / Default 
Charges field within the Terms and Conditions section of the generated document. 

 

 

 

  



 

Additionally, users are now able to capture independent legal advice declarations for each applicant 
within the Acknowledgement section 

 

 

Income Amount Validation  
Validation for the Income Amount fields has been updated to prevent submission failures caused by 
unsupported values. The maximum value that can be entered in the Employment and Other Income fields is 
now $999,999,998.00, ensuring that entered amounts are within allowable limits. 

 

 

 

 
 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

  

 

 

 

 

 
 

About Filogix 
Filogix has served as the hub of the Canadian mortgage industry for almost two decades, 
offering secure, reliable connectivity to brokers and lenders. We provide trusted mortgage lending 
products, that enable the effective management of the sales process from origination through 
underwriting. As the mortgage landscape continues to change, Filogix is prioritizing advances to 
support the industry into the future. We’re investing in a more open infrastructure and building 
connectivity to create a complete mortgage marketplace, helping mortgage professionals do 
business with more choice, speed and reliability than ever before. Learn more at filogix.com 
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