Expert Pro - New Enhancements

This release introduces a series of enhancements based on your feedback. Designed to improve visibility, streamline workflows, and save you
time across your day-to-day activities.

* Enhanced Timeline Visibility

* Application Creation Date Display
* Client Profile Labels Enhancements
+ Email Templates with Attachments
» Checklist Templates

« New Board Sorting Options

* Quick Copy for Applicant Emails

+* Document Package Ordering

* Client Portal Document Control

* MPP Requests Update

* Internal Notes Default Value

* Email Field Validation

Enhanced Timeline Visibility

Client profile timelines for Notes, Checklists, and Activities now retain both:

# The original creation date
* The mostrecent update date, along with who made the update

This ensures you always have full visibility into when items were first created and how they've evolved over time.

Add Note Create Checklist Create Activity Email Files
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Application Creation Date Display
Within a client profile, each application now displays its creation date.

This additional detail makes it easier to track application history at a glance.

a Client Application(s)

Application ID: 8264 & 11

Created On: June 22, 20023 8:00 PM (3 vears Ago}
Address: 65-88 Sco oronto, Nova Scotia, MSE 0AS
Mortgage Amount: §1,505 000.00

Coappls): Joanie King.,

+ Copy Application

Open Application  Create New Profile

Create Additional Application

Unlink All Application(s)

Client Profile Labels Enhancements
You can now manage client profile labels more flexibly:

* Add a label to a client profile after it has been created
+* Remove an existing label using the new "Remove label” option

This gives you greater control in organizing and categorizing your clients.
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Email Templates with Attachments
When saving an email as a template:

* You'll be prompted to include any existing attachments
* “You can also add new attachments to the template

This helps ensure your templates are fully ready to use, without needing to reattach documents each time.
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Checklist Templates
You can now create reusable checklist templates directly from a client checklist.

Simply use the save option to turn an existing checklist into a template for future use—saving time and ensuring consistency across clients.
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New Board Sorting Options
The Sort By options on the board page now include:

* Client Value
* Client Label {Alphabetical)

These additions give you more control over how your boards are organized and viewed.
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Quick Copy for Applicant Emails

A new copy icon has been added next to each applicant's email address.

With one click, you can copy the email to your clipboard and paste it wherever needed, reducing manual entry and saving time.
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Additional Enhancements

* Document Package Ordering
When generating a consolidated PDF, documents will now follow the same order set in the Documents screen.
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Clients can no longer delete documents after uploading them. Brokers retain full control over all submitted documents.
« MPP Requests Update

MPP requests can now be made on applications where the amortization is zero.

* Internal Notes Default Value
If a deal has only one mortgage position (e.g., first, second, or third), it will now automatically default in internal notes.

* Email Field Validation
Email fields in applications are now limited to 50 characters, ensuring alignment with system requirements and preventing submission issues.
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Stay tuned for some more great features throughout 2026!!




