Expert Pro - Sun Life Referral Service

We are pleased to announce a new partnership and integrated connection with Sun Life. For brokerages already contracted with Sun Life for
Mortgage Protection Insurance, your Expert Pro users can now seamlessly send insurance referral requests directly from their deals.

This new capability provides a simple and secure way to transfer client and deal information to Sun Life, who will manage the entire follow-up

process independently of the Expert Pro application.

Submitting a Referral

Expert Pro users can access the Mortgage Protection Insurance button from the Personal Details section. This button is displayed for for the
primary applicant but other applicants (other than guarantors) can be added to the request.
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Pressing this button opens a new Mortgage Protection Insurance page. The Provider and Product fields will default to Sun Life and Insurance
respectively. In the Applicants to be Insured section, the primary applicant will always be pre-selected and included with a submission to Sun
Life. Other eligible applicants will also be listed - use the checkbox to include them in the request for insurance.

Before submitting, ensure you have received the required client approvals. Then select the confirmation checkbox to enable the Submit
Request button. To exit out of the screen, use the Close button.
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Validation and Submission Status

Once the submission button is pressed, the system will verify that all mandatory information required by Sun Life has been provided. If any




information is missing, a pop-up message identifying the required corrections will appear. Make the necessary updates to the deal before

attempting to resubmit.
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Once a request is sent, it will appear in the Insurance Order Summary with a status of Submitted.
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Stay tuned for some more great features throughout 2026!!




